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	Program Name
	Housing Assistance- Expediting SSI Program

	Staff Names and titles
	Amy Queen Davis: Lead Staff Person
Geraud Blanks: Outreach Coordinator

Katie Putz:  Expediting SSI Case Manager


	History
	Program established as pilot program for the state of Wisconsin Bureau of Housing to see if it could be done county-wide.  The program is highly successful and the Expediting SSI staff of Hebron House of Hospitality are trained to be trainers sharing the program throughout the state.


	Funding Sources
	PATH; SOAR; United Way in Waukesha County; foundation and general donations.


	Project Activities
	Clients identified who will qualify for Social Security Benefits

Research and documentation of information for services through Outreach, Case Management, and Expediting SSI   
Representative Payee Program Services.
Initial contact is made by the Outreach Coordinator.  Once release of information forms and intake forms are completed, medical and functional information is gathered from medical personnel, family members and friends.   A medical and functional summary is written by the Expediting SSI team.  The physician signs off to make the summary a medical document.  The case is sent to the Waukesha Social Security office, flagged as homeless, then forwarded to the state Disability Determination Bureau which set up a homeless unit for six staff that work with our program.  The application is reviewed and an award or denial is sent to the agency along with the information to the client.  Case Management and/or Payee services are continued as needed.


	Input/Outputs (# of volunteers, # of hours, etc.)
	Collaborating Agencies; Hospitals; release of information from all sources of information; Disability Determination Bureau partnership along with the local Social Security Office homeless liasan.

	Outcomes
	Maintain a 85% success rate with awards given within 60 days of initial contact.


	Evaluation process
	Number of successful applications within the time frame.  Client exit interviews.


	Impact in the community
	Since May 2007, the Expediting SSI program has assisted over 250 individuals to obtain benefits and has brought into the community $6.5 million dollars for clients to use for rent, medical care and living expenses.

	Areas of concern/challenges/growth
	The number of staff for the Expediting SSI program could increase significantly to address the demand. The current staff can only take clients willing to work with them. There are many more clients that need more time to investigate their past services and to track them as the client moves the camp spots throughout the city parks.

	Success story
	Amy was a guest at the Hebron House shelter for 7 months from September 2007 until April 2008.  Amy is the mother of two children and has been experiencing a cycle of homelessness that included being homeless at least once per year for the last five years.  Amy had a history of anxiety that her mother claims went back to Kindergarten.  She always had a hard time in school and dropped out of high school in the 10th grade.  Amy was diagnosed with an anxiety disorder and agoraphobia in 2000.  She had worked various part-time waitressing jobs, but repeatedly lost her jobs due to her anxiety attacks that caused her to become physically ill.  Amy also had gastrointestinal problems that could not be diagnosed that may have been directly related to her anxiety and abuse as a child.  Amy began working with the Expediting SSI Team in January 2008 while she was residing at the Hebron House shelter with her two children.  Amy had already started the disability application process with an attorney and had been denied benefits twice.  

The Expediting SSI team accepted her into the program and began collecting Amy’s medical records back to her teenage years.  The Expediting SSI staff member who was working with Amy wrote an extensive medical summary describing Amy’s current functioning levels and her prior diagnosis’ and treatments.  This summary was submitted to the Social Security Administration and Amy was granted an Administrative Law Judge hearing in June 2008.  The SSI Program Coordinator attended the ALJ hearing with Amy.  Amy presented her case to the law judge and was granted benefits back to January 2005.  With the money provided through her back pay (which was almost $5000), Amy was able to find an apartment and pre-pay her rent for one year.  She also purchased a reliable vehicle for her and her children.  Amy also worked with Hebron House staff to create a working budget for her family.  She is still happily living with her children in her own apartment for the first time in five years.   
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